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The purpose of the book is to give a complete overvi ew of the subject of information and
th e ro le it plays in the techno logica l, econo mic, social, political and cultural areas of
society. Martin portrays the information society not as a separa te entity, but as a critical
component or enabling factor in the changes that are occurr ing in society today. Martin 's
aim is to show the development of an information society as sha ring an arena with such
issues as population explosion, environme ntal cha llenges, biotechn ology issues and global
political tensions.

C hapter one asks the qu estion as to wheth er an Information Society is evolving or
wh eth er it is largely a continuation of wh at has gone before. The origins of the concep t
of information society and various autho rs' point s of view are examined and Martin offers
his own definit ion of the information society: ' .. . a society in which the quali ty of life, as
well as prospects for social change and economic development, depend increasingly upon
information and its exploitation. In such a society, living standa rds, patterns of work and
leisure, th e educa tion system an d the market place are all influen ced ma rkedly by
adva nces in informa tion and knowledge. This is evidence d by an increasing array of
information-intensive pr odu cts and services, communicated through a wide ra nge of
media, man y of them electro nic in nature' (p. 3). Martin sugges ts that certain criteria may
be used to 'lend a holistic dimension to our assessme nt of progress towards the evolution
of information society' (p, 6). He concludes this cha pter by posing the question 'Infor
mation Society: Idea or Entity?' M artin stat es that 'acceptance ofsociety as an informati on
society is still largely a matt er of faith , or a t least of percepti on ' (p. 14) and that we need
to be able to qu anti fy and qua lify the effects of informat ion before we are able to defin e
the inform ation socie ty.

C hapter two consists of definition s and bri ef discussions on concepts such as
inform ation , meaning, data information an d knowledge, and communica tion. M artin
explores the existing perceptions of information and conside rs the meanings of such terms
as information poor, and information rich . He grapples with the probl em of treating the
non-materi ality of information as a resource and commodity, and examines 'information
as a constitu tive force in society', where he maintains that in formation is not just a passive
elem ent, but an ac tive element in the environme nt. Kn owledge, acco rding to M artin , is
a higher-order concept than information and has stood the test oftime. H e credits Drucker
for an explana tion whereby inform ation is defined as data with knowledge and purpose,
and the conve rsion of dat a into information requires knowledge. General Systems Theory
is menti on ed in iden tifying the relat ionship between information and eommunica tion.
Communicat ions is the process of tran sforming information enabling living systems to
int eract with their environme nt. Not onl y does information and communication have to
exist but also the way it's used is touched upon by Dervin 's sense-making theory which
investigat es the way hum an s use the inform ation . The sense makin g approach lead s into
how informat ion is used and how to ma nage information qua lity. T his is a complex subject
becau se it does not consider only the user 's satisfaction with the service p rovid ed but also
th e degree of valu e it contributes to the solution of the overall problem for whi ch it was
sou ght. Martin concludes this chapter by em phasising the importance of information and
communication theory to society in the presence of an ever-expanding array of
sophistica ted techn ologies, which can be used to mankind's benefit or detriment.

The subj ect of the third chap ter is 'Developme nts in Computing'. This chapter gives
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an overvi ew (a little outdated in some areas) of computer hardware and software, types
of computer, storage of data, artificial intelligence and expert systems, speech recognition
and synthesis, databases and multimedia. The material in this chapter is technical in
nature but the author does cover existing problems and future trends for ea ch type of
technology. Of interest are the future directions being taken in such areas as neural
networks, artificial intelligence, expert systems where 'They are said to be concerned with
the manipulation of knowledge rather than mere data' (p. 48). Proactive, intelligent
databases arc a technology that is emerging (an example is the Australian product
Netmap used to solve the Backp acker murders) whi ch combines artifi cial intelligence
with database management. Martin points out that there arc negative aspects to some of
th ese technologies. An example is Virtual Reality whi ch allows the user to become part
of a three-dimensional graphic environment that is interactive and in real time. H e points
out that there arc benefits when this is used for educational purposes but that people
were 'retreating to their own virtual worlds at the expense of everyday social and
community contact' (p.57). Multimedia computing, which is a convergence of media
communications and computer technologies, will have a great influence on society in the
future in the areas of education, entertainment and commerce.

Chapter four is similar to the previous chapter but it covers telecommunications. The
process of interconnecting national and international networks into a global network is
fast becoming a reality. Topics covered include digitisation, transmission (cable, micro
wave and satellite), television, bandwidth, networks, value added services and mobile
communications. The author addresses the still unresolved question of extending broad
band services into the home or office over the local loop and valu e added services such
as digital assistants, pagers and mobile phones. Martin is quite enthusiastic about the
convergence of telecommunications and audio-visual services in the broadcasting and
entertainment media but adds that there arc significant regulatory and legal barriers to
ove rcome. The implementation of this technology hinges on the issue of providing
broadband cable in the local loop which would allow interactive features, enabling
potential services such as tele-shopping and tele-banking to be offered. He touches upon
high definition television and suggests that it could become a domestic super computer
delivering interactive video and audio services to the home.

The economics of info rmation is discussed in chapter five. Martin states that 'T oday,
the subject is concerned not only with the production, distribution and usc of infor
mation, but also with matters of organisational change, of comm unication and the wider
political economy of information' (p. 87). In this chapter he describes how the economics
of information evolved as a sub-discipline and examines the problems of treating
information ·as a com modity and determining the cost, price and value of information.
These five chapters lay the foundation to the rest of the book, which deals with the social
issues arising from these changes.

Chapter six deals with the social impact of information and communications
technologies. Martin restricts the discussion to subjects of data security and protection,
computer crime, privacy, intell ectual property, censorship and freedom of expression,
computer-mediated work and the networking of society. He dwells on the two thorny
subjects of security and privacy and poses some thought provoking questions such as a
'user' of personal information may not be only an individual but a process acting across
a network on behalf of a user. An interesting checklist of privacy related issues obtained
from the Canadian Privacy Commissioner are presented. The topic of telework is an
interesting one as it has not proved to be as popular as originally predicted. Martin
touches upon the subject of international teleworking on a global scale and the emerging
concept of the electronic immigrant. This leads to the possibility of electronic colonialism
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and the exploitation of labour in developing countries. The Internet is talked ab out but
surpris ingly, not in mu ch de tail. No reference is made to the W orld Wide Web . M artin
is quite enthusiastic abo ut the Information supe rhighway proj ect, championed by United
Sta tes Vice President AI Gore, which he claims will have a profoun d impact upo n society
as a whole. Included is a descr iption by O racle Corporation as to what the Information
Superhighway will be and some of the expected services it will offer. T he last part of the
chap ter examines the socia l imp act of information and communica tion technologies.
Mar tin says 'T he re is still no easy answer to the qu estion of wheth er inform ation and
communication techn ologies will fit into existing social patterns or wheth er social
beh aviour will be modified to fit the technology' (p. 129).

Martin feels that the topic of information-based industries covered in chapter seven
presented more of a cha llenge to him than any oth er chapter in the book. H e restric ts
the discussion to iriformation-based goods and services ac tivities that are taking on
cha racteristics of knowledge industries. This chapter is a little dat ed in some of its material
dealing with alliances, however this is und erstandable becau se of the dynami c nature of
the telecommunication bu siness tod ay and the constantly changing alliances, outsourcing
and acqui sitions . Martin covers major developments in the computer, telecommunica
tion s and electronics industries giving unnecessary detail in the form of tables and
sta tistics. He spends some time conside ring the importan ce of standards in the various
industries an d concludes the chapter with a summary of the sta tus and the stra tegic
position of each type of inform at ion based industry in the global econo my.

Martin defines information man agemen t in chapte r eight as 'ma nageme nt of a
corporate reso urce cri tical to the attainme nt of organisationa l aims and objectives'
(p. 169). T he chapter meth odically starts out defining the need for inform ation manage
ment an d that standard ma nag em ent processes are applied. Inform ation assets are
defined as the value ob tained from using the information and informat ion resou rces
defined as the content of the inform ation , be it in a book, a da ta bank or a CD-ROM .
A description of an information man ager an d various ma nag ement too ls and tech niqu es
is given. Various exa mples are illustrated in custo me r focus, qu ality service, cultura l
cha nge and team work , which show the role information plays in orga nisationa l change.

The final cha pter is entitled 'G lobal Inform ation Flows: Content and Co ntext'. T o
dem on strate globa l inform ation tra nsfer, M artin starts the chapter by giving examples of
media cove rage on significant events such as the C hernobyl nucl ear disaster and the
uph eaval in Iran leading to Aya tollah Khomeini gaining power. M artin , however ,
focuses on corporate and business informa tion flows only. He begins by writing ab out the
influence on 'corporate information flow by the networkin g of orga nizations both in a
technical and structural sense' (p. 190). The corporate networks now encompass all parts
of the organisation, extend ing to customers, suppliers and some times competitors. This
leads into a paragraph on globa l markets for telecommunication s and developments in
the world trad e in information serv ices. Various aspects of the General Agreement on
T ariffs and Trade (GAT l') and the Ge nera l Agreement on T rad e in Services (GAT S) are
discussed . M artin points out that in the poorer developing countries, the immediat e need
is not for inform atisation but for development. The role of information and its associated
technologies in econo mic developm ent , and various stra tegies for development, are
covered. The chapter ends with a section on North vers us South in which M artin
examines the difficult ies developing countries have in getting a fair deal in their
relationship s with the developed countr ies in such matters as informational sovereig nty,
cultural imp eriali sm and the act ivities of multinational corporations.

M artin achieves his purpose in stimulating readers by highlighting anomalies and
inconsistencies whi ch have cha llenged authors in this field. He has cove red the subject
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thorou ghly and linked the techn ological subject matt er with social, economic political
and cultural aspec ts of society. The qu estion of whethe r there is an information society
is not answered and is not really relevant. Fa r more imp ortant are identification of the
changes that ha ve been and are occur ring in our society du e to information and
information technology and what the future holds for us.

M ar tin has organi sed the material in the book in a logical, easy to understand format.
The paragraphs and chap ters flow int o one ano ther in a logical manner guiding the
read er along th e path he has cha rtered. He sta rts out dealing with basic definitions and
discussions on basic conce pts and then leads into existing and futur e information
tech nologies. Deb atin g wh eth er inform ation is a com mo dity , he explores the effect of
inform ation eco no mics on the social, cultural and political areas of society. Building up
from this background he assesses the impac t of these cha nges on society. He then gives
an ove rview of inform at ion-based industries and informati on man agement ending with
a chapter on th e global effects of the cha nges.

M artin expresses him self in a clear , concise manner . The book is easy to read with out
being too simplistic. His enthusiasm comes out when describin g subjects such as
con vergence, and his sense of social justice appears frequ ently in his empathy for the
developing nations and consume r rights. H e presents the material in a stra ightforwa rd,
objective manner and does not advocate a particular theoretical or ideological point of
view (which thi s reader finds refres hing). However , in chapter seven M artin has included
a lot of ind ustry sta tistics, which does not ad d to the value of the story and could just
as well be left out.

When judging the success or failure of a book, one mu st conside r the target audie nce
and wh eth er th e author succee ded in his or her puqJose. Martin 's sta ted puqJOse was to
relate the growth in communications, telecommunications and computing to globa l
tre nds such as the dem ographic crises of over popul ation , enviro nmental challenges,
biotechnology and north- sou th tensions and oth er social issues. He acco mplishes this by
constantly examining the social, cultural and pol itical impli cat ions of various technologies
th rough ou t the text and by the way in which the material is organised. No wri ter can
prod uce a book that pleases every person. Martin's book is outdated in some of its
information, does not take an ideo logica l stand, does no t offer an in-depth ana lysis and
assessme nt of the imp acts of the changes in information and inform ation techn ologies,
and does not offer anything new for read ers who are authori ties in the field. It is,
however , very well referen ced, very compre he nsive and informative, and provides the
reader with a good background on the subject and directions for furth er study. It
provides a good understanding of the processes of the information age and their imp act
on social structures. I recommend the book for students, first time readers and to
lecturers as a text book.
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The basis for this book can best be summed up by the ancie nt Latin proverb: Occasio Facit
Furem (opportunity makes a thief). It is because of this that we have police, laws and




